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Profile Summary

Experienced Healthcare Administrator with over 8 years in healthcare management and administration.
Proven track record in improving patient outcomes while simultaneously reducing costs by
implementing streamlined processes and fostering a patient-centered care approach. Adept at
managing large healthcare teams and ensuring compliance with healthcare laws and regulations.
Highly skilled in financial management, strategic planning, and operational efficiency.

Work Experience

Senior Healthcare Administrator
Massachusetts General Hospital
1st Feb, 2019 - Present

e Led ateam of 50 healthcare professionals to improve patient care quality, resulting in a 20%
increase in patient satisfaction scores.

e Implemented an electronic medical records system that reduced administrative workload by 30%.

e Coordinated monthly staff training programs, decreasing medication errors by 15%.

Healthcare Administrator
Brigham and Women's Hospital
1st Jan, 2015 - 31st Jan, 2019

e Managed budgets and financial plans leading to a 10% reduction in operational costs over two years.

¢ Introduced a patient feedback initiative that increased repeat visit rates by 25%.

e Supervised the implementation of sustainable practices in hospital operations, reducing waste by
35%.

Education

Harvard T.H. Chan School of Public Health
Master of Public Health (MPH)
1st Sep, 2012 - 31st May, 2014

University of California, Los Angeles (UCLA)
Bachelor of Science in Health Administration
1st Sep, 2008 - 31st May, 2012

Skills

Healthcare Management, Strategic Planning, Financial Management, Team Leadership,

Regulatory Compliance, Process Improvement
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Notable Projects

Telemedicine Implementation Project
Led the deployment of a telemedicine platform that increased access to healthcare services for
remote and underprivileged communities, improving patient reach by 40%.

Certifications

Certified Healthcare Administrative Professional (cHAP)
Issued by American Institute of Healthcare Professionals, 1st Jun, 2015
Awards

Excellence in Healthcare Management
Awarded by American Association of Healthcare Administrators, 15th Nov, 2020



